
Group O is a business process outsourcer specializing in 
services and technologies to support non-core functions of  
the world’s largest brands, including:

SUPPLY CHAIN 
SOLUTIONS
Supplier Management
Spend Analysis
Tail Spend Management
Inventory Management
Print Production Management
Kitting & Assembly 
Order Fulfillment

PACKAGING 
SOLUTIONS
Custom Packaging
Packaging Materials
Packaging Equipment
Parts & Service
Material Optimization

DEVICE 
MANAGEMENT
Quality & Testing
Retail Fulfillment
Reverse Logistics
Serialization

INCENTIVE  
MARKETING
Channel Incentives
Consumer Incentives
Program Management
Rebate Management
Incentive Platforms
Prepaid Reward Cards
Rewards
Call Center & Customer Care

DISPLAYS.DIRECT
Displays
Touch Panels
Controller Boards
Cable Assemblies

A COMMITMENT TO DIVERSITY
• 100% Hispanic-owned MBE	
• Top 5 Latino-owned Business (USHCC.com)
• National Minority Supplier of the Year (NMSDC.org)
• MBE Corporate Plus Member

A COMMITMENT TO SUSTAINABILITY
• UN Global Compact
• EPA ENERGY STAR Partner program
• SEDEX (The Supplier Ethical Data Exchange)
• ISNetworld Contractor Network
• purpose | tomorrow sustainability initiative
• Ecovadis Bronze Rating

AT-A-GLANCE PROF ILE
• Founded in 1974
• Owner: Gregg Ontiveros
• 1,200+ employees (43% diverse workforce)
• Headquartered in Milan, IL
• Quality certifications: ISO 9001, SSAE 18
• CAGE: 4Z9U0
• D&B number: 80-278-7937
• Primary NAICS: 541611, 423840, 541613, 541614�	
• Additional NAICS:� 561990, 561422, 541511, 518210,  

541430, 541860, 541910, 561110, 561499, 541890, 541870,  
488991, 493110, 493190, 541380, 423690, 425110, 561910,  
561330, 532490, 811310, 541512

SINGLE-SOURCE 
SOLUTIONS PROVIDER
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GROUP O HELPS WORLD-CLASS ORGANIZATIONS  
OPTIMIZE INVENTORY, PACKAGING, LOGISTICS, RETAIL FULFILLMENT 

& CUSTOMER ENGAGEMENT
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